Privacy Policy

Privacy Policy
We recommend that you read this section, as it contains relevant information with respect to the
collection and treatment (where applicable) of your data, for example, when sending a contact form,
registering or purchasing a product.
This information will be gathered by Pikolinos Intercontinental, S.A. and Pikolinos, S.L. (hereinafter,
jointly “Pikolinos”), both with registered office in Elche (Alicante), calle Galileo Galilei 2, which will
incorporate it into the files they own for automated and non-automated processing, duly entered in the
General Data Protection Register as specified below:
a) The data you provide us with by filling in any form on the Website or through any means of
contact published there will be used by us to deal with your queries and to be able to contact
you. Depending on the type of form you fill in, we will use the data for the specific purpose of
the form (for example, if you complete the CV from, we will use the data to include you in the
personnel selection process).
b) If you register we will also use the data to provide you with access to your private user area
and to allow you to enjoy the services that Pikolinos offers there at any time.
c) If you make a purchase, we will use the information that you provide to manage shipping,
payments and collections, as well as providing you with other services related to the purchase
(guarantees, returns, etc.).
d) When you subscribe to a newsletter, we will use the information you provide us with to send it
to you regularly by e-mail.
e) When you upload a photograph to the section “Pikolinos around the world” we will use your
information to publish it in that section and allow other users to see it. Bear in mind that your
photo will be accessible by any user of the Website and that it may be downloaded and used
by anyone. Be careful with the photos you upload. They may also be used for statistical
purposes and to send commercial or promotional information related to the services, among
other activities. In addition, when you upload a photo, you cede to us the intellectual property
rights to it in the broadest terms and give us your consent to use your image without any
restrictions for any commercial or advertising purposes, publish it, etc.
f)

You may register on the Website using your Facebook account details. In this case, Pikolinos
will obtain your data from Facebook, which will provide us with them in accordance with what
is specified on the screen at any time. Try to keep your Facebook data up to date, or check
them before you register. For more information about how Facebook uses your personal data
and cedes them to third parties as a result of your registration on a website using your
Facebook user account, see its privacy policy: https://www.facebook.com/privacy/explanation.
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By accepting this Privacy Policy, you also agree that Pikolinos Intercontinental, S.A. and Pikolinos,
S.L. may send and show you advertising related to its products and services by electronic means,
including e-mail, unless you have objected to this at the time of registering or subsequently cancelled
your consent.
Users may at any time exercise the right to access, correct, cancel and object to their data that have
been collected and stored. These rights may be exercised by sending an e-mail to
info@pikolinos.com, a fax to (+34) 965 683 156, or a letter to the registered office of Pikolinos
Intercontinental, S.A. and/or Pikolinos, S.L., with the reference “personal data”.
Cookies may be downloaded on accessing the Website. For more information, consult our Cookie
Policy.
When data of a personal nature have to be provided for the use of or request for a service, you must
guarantee such data are true, accurate, authentic and valid. You are obliged to maintain data updated
so that they reflect reality at all times. By providing data of a personal nature when requesting the
services offered through this Website or sending them by any other means, you declare that you fully
and unreservedly accept the incorporation of the data facilitated into the Pikolinos files and their
automated processing, in the terms stipulated in this document.
Pikolinos reserves the right to modify its personal data processing and security policy at any time, at
all times in accordance with the current law on data protection, and after notifying the interested
parties, either through publication on the same page or any other part of the Website, or by any other
means of communication or dissemination considered appropriate.
The language applicable to this Privacy Policy is Spanish. Any version of the policy in a language
other than Spanish is offered for your convenience and to make it easier to understand. However, this
Privacy Policy will always depend on its Spanish version.
If there is any conflict between the Privacy Policy in any other language and its Spanish version, the
Spanish version shall prevail.
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